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IELTS reading The changing role of airports reading practice test has 10 questions ..

Airports continue to diversify their role in an effort to generate income. Are business meeting facilities the next
step? Nigel Halpern, Anne Graham, and Rob Davidson investigate.

Questions 14 - 18

The text has eight paragraphs, A - H.

Which paragraph contains the following information?
Choose the comect letter from A - H. in boxes 14 - 18 below.

N.B. You may use any letter more than once.

14. evider'ce that a significant number of airperts provide meeting facilities.

15. s staternent regarding the fact that no further developmenta are possible in some areas of airport trade.

16. reference to the low level of income that meeting facilities produce for airports.

17. mention of the impact of budget airlines on airport income.

18. examples of asirport premises that might be used for business purposes.
Questions 19 - 22

Complete the sentences below.

Choose MO MORE THAN TWO WORDS from the text for each answer.

Type your answers in boxes 19 - 22 below.

19. The length of time passengers spend shopping at airporta has been affected by updated [_:-'FE COfMect anawers |'Efi]

20. Airports with a wide range of recreational facilities can become a [T‘:.-DE COmect answers "|E'l] for people rather than a means to travel.

21. Both passengers and [T}'ps COMect answers I"E"'E] may feel encouraged to use and develop a sense of loyalty towards airports that market their business services.

23, ANirports that supply meeting facilities may need to develop 2 [':.-'p:'- COMTect answers I"s's] over other venues.

Questions 23-26
Complete the summary below.
Choose NO MORE THAN TWO WORDS from the text for each answer.

Survey Findings

Despite financial constraints due to the 23 [Type correct answers here] a significant percentage of airport provide and wish to further

support business meeting facilities.

Also, just under 30% of the airports surveyed plan to provide these facilities within 24[T}fpe correct answers herl]

however, the main users of the facilities are 25 [T}fpe correct answers hen] and as many as 16% of respondents to the survey

stated that their users did not take any 26 [Type correct answers here] at the airport.

A

A. In recent times developing commercial revenues has become more challenging for airports due to a
combination of factors, such as increased competition from Internet shopping, restrictions on certain sales, such
as tobacco, and new q19 security procedures that have had an impact on the dwell time of passengers. Moreover,
the global economic downturn has caused a reduction in passenger numbers while those that are travelling
generally have less money to spend.

This has meant that the share subsequently declined slightly. ;7 Meanwhile, the pressures to control the level
of aeronautical revenues are as strong as ever due to the poor financial health of many airlines and the rapid
rise of the low-cost carrier sector.

B. q15 Some of the more obvious solutions to growing commercial revenues, such as extending the
merchandising space or expanding the variety of shopping opportunities, have already been tried to their limit
at many airports. A more radical solution is to find new sources of commercial revenue within the terminal, and
this has been explored by many airports over the last decade or so. As a result, many terminals are now much
more than just shopping malls and offer an array of entertainment, leisure, beauty and wellness facilities. At this
stage of facilities provision, the airport also has possibility of talking on the role of the q2¢ final destination rather
than merely a facilitator of access.

C. At the same time, airports have been developing and expanding the range of services that they provide
specifically for the business traveler in the terminal. This includes offering business centres that supply support
services, meeting or conference rooms, and other space for special events. Within this context, Jarach (2001)
discusses q13 how dedicated meetings facilities located within the terminal and managed directly by the airport
operator may be regarded as an expansion of the concept of airline lounges or as a way to reconvert
abandoned or underused areas of terminal and managed directly by the airport hotels and other facilities
offered in the surrounding area of the airport that had the potential to take on this role and become active as a
business space (McNeill, 2009)

D. When an airport location can be promoted as a business venue, this may increase the overall appeal of the
airport and help it become more competitive in both attracting and retaining g2 airlines and their passengers. In
particular, the presence of meeting facilities could become one of the determining factors taken into consideration
when business people are choosing airlines and where they change their planes. This enhanced attractiveness
itself may help to improve the airport operator’s financial position and future prospects, but clearly, this will be
dependent on the o2, competitive advantage that the airport is able to achieve in comparison with other venues.

E. In 2011, an online airport survey was conducted and some of the areas investigated included the provision and
use of meeting facilities at airports and the perceived role and importance of these facilities in generating income
and raising passenger numbers. q14 In total, there were responses from staff at 154 airports and 68% of these
answered “yes” to the question: Does your airport own and have meetings facilities available for hire? The
existence of meeting facilities, therefore, seems high at airports. In addition, 28% of respondents that did not have
meeting facilities stared that they were likely to invest in them during the next q24 five years. The survey also
asked to what extent respondents agreed or disagreed with a number of statements about asked the meeting
facilities at their airport. 49% of respondents agreed that they would invest more in the immediate future. These
are fairly high proportions considering the recent 23 economic climate.

F. The survey also asked airport with meeting facilities to estimate what proportion of users are from the local
area. i.e. within a 90-minute drive from the airport, or from abroad. Their findings show that meeting facilities
provided by the majority of respondents tend to serve local versus non-local or foreign needs. 63% of respondents
estimated that over 60% of users are from the g5 local area. Only 3% estimated that over 80% of users are from
abroad. It is therefore not surprising that the facilities are of limited importance when it comes to increasing use
of q26 fights at the airports: 16% of respondents estimated that none of the users of their meeting facilities use
fights when travelling to or from them, while 56% estimated that 20% or fewer of the users of their facilities use
fights.

G. The survey asked respondents with meeting facilities to estimate how much revenue their airport earned from
its meeting facilities during the last financial year. q1¢ Average revenue per airport was just $12,959. Meeting
facilities are effectively a non-aeronautical source of airport revenue. Only 1% respondents generated more
than 20% non-aeronautical revenue from their meeting facilities; none generated more than 40%. Given the
focus on local demand, it is not surprising that less than a third of respondents agreed that their meeting facilities
support business and tourism development in their home region or country.

H. The findings of this study suggest that few airports provide meeting facilities as a serious commercial venture.
It may be that, as owners of large property, space is available for meeting facilities at airports and could play an
important role in serving the needs of the airport, its partners, and stakeholders such as government and the local
community. Thus, while the local orientation means that competition with other airports is likely to be minimal,
competition with local providers of meetings facilities is likely to be much greater.

Prepare for IELTS IELTS Test International Experienced Teacher Best Training By CELTA Trainer.

8439000086
8439000087
7055710003

7055710004
IELTS Simulation 323 GMS Road, Near Ballupur Chowk, Dehradun, India

@ Chat on WhatsApp

email: info at ieltsband7.com

Management
Business

V‘@n‘t‘or)-—&:ach | 3
' : > "kaining
Dcvel\aignmt

S ‘ NN Sm——
IELTS READING - AIR TRAFFIC IELTS READING — NETSCAPE S26GT4 IELTS READING - THE BENEFITS OF
CONTROL IN THE USA S41AT2 January 25, 2020 HAVING A BUSINESS MENTOR S6GT3
March 13,2023 In "IELTS Reading Easy Demo for GT" February 23,2020
In "IELTS Reading Academic" In "IELTS Reading Easy Demo for GT"

Tagged easy demo, Reading

Leave a Reply

You must be logged in to post a comment.



https://ieltssimulator.com/simulation/user/readinganswer.php?exam=aca&test_set_id=TESTSET5AC1905150309&t=3&no=1#no-back-button
https://ieltssimulator.com/simulation/user/readinganswer.php?exam=aca&test_set_id=TESTSET5AC1905150309&t=3&no=1#no-back-button
tel:+918439000086
tel:+918439000086
tel:+918439000087
tel:+917055710003
tel:+917055710004
https://wa.me/917055710003?text=I%27m%20inquiring%20about%20the%20IELTS%20Simulator
https://ieltssimulator.com/tag/easy-demo/
https://ieltssimulator.com/tag/reading/
https://ieltssimulator.com/secureloginofsimulator/?redirect_to=https%3A%2F%2Fieltssimulator.com%2Fielts-academic%2Freading-ac%2Feasy-demo-reading-ac%2Fielts-reading-the-changing-role-of-airports-s5at2%2F
https://ieltssimulator.com/
https://ieltssimulator.com/ielts-academic/reading-ac/ielts-reading-air-traffic-control-in-the-usa-s41at2/
https://ieltssimulator.com/ielts-academic/reading-ac/ielts-reading-air-traffic-control-in-the-usa-s41at2/
https://ieltssimulator.com/general-training/reading-gt/easy-demo-reading-gt/ielts-reading-netscape-s26gt4-2/
https://ieltssimulator.com/general-training/reading-gt/easy-demo-reading-gt/ielts-reading-netscape-s26gt4-2/
https://ieltssimulator.com/general-training/reading-gt/easy-demo-reading-gt/ielts-reading-the-benefits-of-having-a-business-mentor-s6gt3/
https://ieltssimulator.com/general-training/reading-gt/easy-demo-reading-gt/ielts-reading-the-benefits-of-having-a-business-mentor-s6gt3/

IELTS SIMULATOR 323 GMS Road, Near
I E LTS SI M U LATO R Ballupur Chowk, Dehradun, India.

2 You Tube
instagram

email: info at ieltsband7.com



tel:+918439000086
tel:+918439000087
tel:+917055710003
tel:+917055710004
https://www.youtube.com/@Ieltsband7
https://www.instagram.com/ielts.simulator/

