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IELTS listening A Survey Research listening practice test has 10 questions..

Results of Questionnaire

S

* The patients preferred to choose the hospital because of the free 31 [T-,-'pe correct answers here. | service provided.

A

* Most patients wished the hospital to be az[T'_f:lE' correct answers here.

A

\

« Patients were concerned about prior 33 [Tﬂ:-e correct answers here. | about the hospital treatment.

A

Actions in the next year

=

* improvements on website for local 34 [Tﬂ:-e correct answers here. | as well as hospital medical staff

.z

« incentive to motivate the members of staff

= extra 35 [T*;pe correct answers here |f-::ur staff's success in work

* considering the opinions of the 36 [T'_-,-':IE' correct answers here. |

» improving the effectiveness of 37 ['}'pe correct answers here. | between patients, doctors and staff

» first-come-first-served system

Recommendation

S

disturbance.

= A new unit would be built for those who are suffering from 38 [T*,fpe correct answers here

A

.

= A new ward would be proposed to those in need of 39 [T}-|:-e correct answers here. | surgery.

r

* The equipment is advanced enocugh to do with the treatments.

» More effective 40 ['}'pe correct answers here, | is needed to improve the efficiency of communication.

Good morning today I'd like to discuss the results of our patient survey. We have reviewed the data collected in
order to measure the strengths and weaknesses of our hospital and to determine potential future plans for
improvement. the first question on the survey attempted to determine the main reason that patients choose to
come to our hospital for treatment, rather than others in the vicinity. the data showed that even though our
hospital is not as centrally located as others. we offer a very good q31 transportation service that enables patients
to travel here by bus or train free of charge. despite there being other hospitals that are larger with more facilities
than ours we still have higher patient numbers.
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The second question on the survey asked what quality patients hoped for most when visiting the hospital. There
were five choice options including short waiting times and friendly service from nurses. However the data
collected showed that most patients hoped that the hospital is q32 clean when they visited. it seemed that
patients were not concerned with the clarity of signs and notices in the hospital as this option got the smallest
number of votes. They were however very keen to be given prior q33 information by the staff about hospital
treatments. Using the data collected from our survey we have developed a list of actions that will be adopted
within the next year. A main focus of these improvements is our website which is currently very outdated. We will
not only update our in-hospital service for the use of the medical staff, but also our main service so that local q34
residents can also benefit from it. We hope that this new service will attract a large number of new patients. It is
clear from the feedback that many members of staff are unhelpful towards patients and inefficient when carrying
out their tasks.

We feel that some incentive is needed to boost motivation to perform better and so we are implementing a system
whereby staff will be awarded an extra o35 bonus for their success. The member of staff who has received the
most bonuses at the end of the year will be announced as staff member of the year. we will continue to monitor
progress on this issue through patient feedback forms so that the opinions of our g3 visitors will constantly be
taken into consideration. another issue that the survey has brought to light is the long delays experienced by
visitors awaiting treatment, with some visitors reporting waiting times of up to five hours. This is unacceptable we
need to improve the effectiveness of q3; communication between patients, doctors and staff. So we have decided
to implement a ticketing system, this means that patients are seen on a first come first served basis and will never
have to wait more than two hours to be seen by a doctor. The final topic that i want to cover in the lecture is the
recommendations that we have put forward for future improvements to the hospital.

Firstly we intend to be the first hospital in the country to build a new unit for those suffering from q3g sleep
disturbance, which is a relatively common illness affecting up to six percent of the population whilst we are a
hospital primarily treating patients with illnesses and injuries. We cannot ignore the significant income that those
in need of 39 plastic surgery could bring to the hospital. We will therefore also be proposing a new ward to give
patients access to this increasingly popular treatment. After much discussion about the quality and suitability of
our equipment we have decided that it is advanced enough to cope with the treatments that we offer and that our
spending should be directed to other areas where it will have a more significant impact. We feel that more
effective q40 planning is needed to improve the efficiency of the forms of communication that patients have with
us. Therefore, patients who have received treatment will receive an email link to a survey that they can fill out
online. This will eradicate meaningless paperwork and will also enable us to digitally monitor the data collected.

Now if anyone has any questions?

Learn From Experienced Teacher Best IELTS Coaching Dehradun Best IELTS in Dehradun Uttarakhand GMS Road
BEST coaching in Dehradun Apply for Class Courses Today Good Results.

(W)

8439000086
8439000087
7055710003
7055710004
IELTS Simulation 323 GMS Road, Near Ballupur Chowk, Dehradun, India

@ Chat on WhatsApp

email: info at ieltsband7.com

IEITS SIMULATOR.com

e e

ort Survey j

IELTS LISTENING — Transport Survey IELTS LISTENING — DETAILS OF
S15T1 Gardens S48T4 ASSIGNMENT S26T3

Tagged IELTS Listening

I[ELTS SIMULATOR 323 GMS Road, Near
I E I—TS SI M U LATO R Ballupur Chowk, Dehradun, India.

.


https://ieltssimulator.com/simulation/user/listeninganswerstudent.php?exam=aca&test_set_id=TESTSET53AC2208311215&no=18#no-back-button
https://ieltssimulator.com/simulation/user/listeninganswerstudent.php?exam=aca&test_set_id=TESTSET53AC2208311215&no=18#no-back-button
tel:+918439000086
tel:+918439000086
tel:+918439000087
tel:+917055710003
tel:+917055710004
https://wa.me/917055710003?text=I%27m%20inquiring%20about%20the%20IELTS%20Simulator
https://ieltssimulator.com/tag/listening/
https://ieltssimulator.com/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-transport-survey-s15at1/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-transport-survey-s15at1/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-wildlife-in-city-gardens-s48t4/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-wildlife-in-city-gardens-s48t4/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-details-of-assignment-s26at3-2/
https://ieltssimulator.com/ielts-listening-simulator-free/ielts-listening-details-of-assignment-s26at3-2/
tel:+918439000086
tel:+918439000087

.
.
.

2 You Tube
instagram

email: info at ieltsband7.com



tel:+918439000087
tel:+917055710003
tel:+917055710004
https://www.youtube.com/@Ieltsband7
https://www.instagram.com/ielts.simulator/

