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IELTS listening Travelite Travel Agency Information Line listening practice test has 10 questions belongs to the Leisure
& Entertainment subject.

Travel Agent 1: Thank you for calling the free Travelite Travel Agency Information Line. You will not be charged
for this call.

In order to deal with all calls effectively, we offer you a number of options. Please listen carefully and press your
required number at the appropriate time, or dial a new number.
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Question 11 - 13
Choose the correct letter from AB or C.
11 To find out how much holidays cost, you should press button
A one.
B twao.
C three.
12 Travelite currently offer walking holidays
A only in Western Europe.
B all over Europe.
C ocartside Europe.
13 The walks offered by Travelite
A cater for a range of walking abilities.
B are planned by guides from the local area.
C are for people with good fitness levels.
14 On Travelite holidays, pecple holidaying alone pay
A the same as other cliems.
B only a little more than other clients.
C extra only if they stay in a large room.
15 Entertainment is provided
A when guests request it.
B most nights.

C every night.

If you want to hear about special offers, please press one. q11 If you want to hear our latest price lists, please
press two. If you want to make a complaint, please press three. If you want information about our new walking
holidays, please press four now.

Travel Agent 2: Thank you for calling our Travelite Walking Holidays Line. We have been offering a wide variety
of walking holidays to suit all tastes for just three years, but already we have won two awards for excellence in
this field. We offer guided walking tours to suit the discerning traveller in twelve different centres throughout the
whole of 12 Western Europe. We are planning to open our first centre outside this area in the coming year, so
watch out for developments.

But the pride of Travelite is the level of guidance and support we offer on our walks. All are planned in detail by
our highly trained guides, who all work in a variety of different Travelite locations, so we can guarantee standards.
Each day 13 we offer three separate walks catering for all skills and fitness levels.

We also pride ourselves on our friendly service, particularly important for the increasing numbers of people who
choose to holiday alone. Unlike almost all travel operators who happily charge large supplements for single
rooms, q14 We guarantee that no single client will pay more, even when only double rooms are available for
them. And the day doesn’t end with the return to base... after our dinner at communal tables designed to make all
our guests feel part of a family atmosphere... 15 entertainment is laid on nearly every night with tour leaders on
hand to organise lectures, games, quizzes and respond to any special requests from guests.

Cuestion 16 - 20
Complete the table below.

Type NO MORE THAN THREE WORDS AND/OR A MUMBER for each anawer.

Length of holiday Cost per person (including all accommeodation costs) Special offers included in price

3 days 155[3rv:|: COITect answers h-':'i] Pick up Erumthe1?[3':p correct answers he--:]

Az above plus

» book of 1H[E':s COMmect answers “9'-]

7 days 4350

« maps

14 days 195 [ Drop comect answers i'--':'s] As above plus membership of a Zﬂ[ Drop comect answers "-E'e]

The following is a summary of costs and special inclusive offers on holidays for the coming summer. We have
three lengths of holiday: three-day, seven-day and fourteen-day. The three-day holiday costs q1¢ one hundred and
eighty dollars for all accommodation, food and walking, and for the first time this year, we are including in that
price... the cost of picking you up from the g7 nearest station. The seven-day holiday costs three hundred and
fifty dollars per person and, as well as including the offers of the three-day holiday, also includes a magnificent
book giving the q1g local history. On top of that, we are able to include free maps... for you to better enjoy the
walking and even plan in advance if you wish.

For the fourteen-day holiday, our special price is q19 six hundred and ninety dollars per person and that includes
all the offers for the three- and seven-day holidays plus... membership of a q2¢ local walking club ... so you can
better enjoy the full flavour of the local life.

For further information, please contact your local travel agent. Thank for you calling the Travelite Travel Agency
Information Line
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